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Welcome!

Individually, we are  
one drop. Together,  
we are an ocean. 
– Ryunosuke Satoro

Dear Friends, 

On behalf of the board and staff of the US Water Alliance, 
welcome to Austin and One Water Summit 2019! We  
are honored you have chosen to spend the next few days 
with us.

We thank our wonderful hosts and partners from Austin—
and across Texas—who lent their time and insights. The 
Lone Star State’s water landscape is as wide and varied 
as Texas itself. Grand rivers, pristine bubbling springs, 
extreme weather, and a changing climate are all part of the 
Texas water story. The state holds several of the nation’s 
fastest growing cities where managing water in a sustain
able manner is an imperative. In Texas, the One Water 
approach is taking root—helping water stakeholders 
balance diverse interests, forge partnerships, and apply 
ingenuity to pressing challenges. The Texas One Water 
story is truly inspiring!

Over the next three days, you will connect with change
makers from diverse walks of life. The One Water Summit 
is a space for everyone who is committed to a sustainable 
water future to share experiences, insights, and energy. 
No matter who you are, what you do, or what you believe, 
your water future is under unprecedented pressures and 
your voice matters in crafting solutions. 

Every attendee at One Water Summit brings a valued 
expertise. The US Water Alliance staff, network, and Board 
of Directors hope you enjoy seeing old friends and making 
new ones over the next three days.

One Water, One Future.

Michael Carlin
Deputy General Manager 
and Chief Operating Officer, 
San Francisco Public Utilities 
Commission; Board Chair, 
US Water Alliance 

Radhika Fox
Chief Executive Officer,  
US Water Alliance
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Our Sponsors The US Water Alliance thanks our sponsors for their 
generous support of One Water Summit 2019—without 
them this event would not be possible.

Local Host Partners

Gold Sponsors

Silver Sponsors

• American Public Media /  
The Water Main

• Carollo

• CDM Smith 
• CobbFendley
• Tetra Tech

• Water & Wastes Digest
• The Water Research 

Foundation



3

Delegation Champions

The US Water Alliance is dedicated to making the One 
Water Summit an inclusive and diverse convening of 
changemakers. We thank the following organizations for 
their generous support of One Water delegations. 

• Agua Fund
• ArtPlace America 
• Cleveland Foundation
• The Cynthia and George Mitchell Foundation
• Fund for Lake Michigan
• Heinz Endowments
• The Kresge Foundation
• Leonardo DiCaprio Foundation
• McKnight Foundation
• Richard King Mellon Foundation
• Spring Point Partners
• Turner Foundation
• Anonymous Donors
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The US Water Alliance advances policies and programs to 
secure a sustainable water future for all. Our membership 
includes water providers, public officials, business 
leaders, agricultural interests, environmental organ iza
tions, community leaders, policy organizations, and 
more. A nationally recognized nonprofit organization, the 
US Water Alliance brings together diverse interests to 
identify and advance commonground, achievable solutions 
to our nation’s most pressing water challenges. We:

Educate the nation about the true value of water and the 
need for investment in water systems. Our innovative 
approaches to building public and political will, bestin
class communications tools, highimpact events, media 
coverage, and publications are educating and inspiring 
the nation about how water is essential and in need  
of investment. 

Accelerate the adoption of One Water policies and 
programs that effectively manage water resources and 
advance a better quality of life for all. As an honest 
broker and action catalyst, we convene diverse interests 
to identify and advance practical, achievable solutions  
to our nation’s most pressing water challenges. We do 
this through our strategic initiatives and One Water Hub, 
which offer highquality opportunities for knowledge 
building and peer exchange. We develop forwardlooking 
and inclusive water policies and programs, and we build 
coalitions that will change the face of water management 
for decades to come. 

Celebrate what works in innovative water management. 
We shine a light on groundbreaking work through story
telling, analysis of successful approaches, and special 
recognition programs that demonstrate how water leaders 
are building stronger communities and a stronger America.

By the Numbers 

1600+ Attended our One Water webinars
29,000+ Follow us on social media
47,000 Visitors to our website
53 million People served by our utility members
1,140 Organizations participated in Imagine a Day 

Without Water 
6.4 million Social media impressions for Imagine  

a Day Without Water 
275 million Social media impressions during 

Infrastructure Week 
3.4 million Listeners heard from us via radio 

interviews

About Us
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Our Members
As of August 2019



The success of the One Water movement is all about 
our members. They represent the range of One Water 
champions: utilities, public officials, the business 
community, environmental organizations, community 
leaders, policy organizations, and researchers.

We are proud to have the following organizations as 
members of the US Water Alliance.

We invite you to join our national membership of 
changemakers. To learn more about the benefits of  
US Water Alliance membership, please email: 
info@uswateralliance.org
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Public Utilities/Agencies
Alderwood Water & Wastewater District (WA)
Alexandria Renew Enterprises (VA)
Atlanta Department of Watershed 

Management (GA)
Atlantic County Utilities Authority (NJ)
Austin Water (TX)
Baltimore City Department of Public Works 

(MD)
Boston Water and Sewer Commission (MA)
Buffalo Sewer Authority (NY)
Buffalo Water (NY)
Camden County Municipal Utilities Authority 

(NJ)
Cascade Water Alliance (WA)
Cedar Rapids Utilities Department (IA)
Central Arkansas Water (AR)
Charlotte County Community Development (FL)
City of Austin Department of Watershed 

Protection (TX)
City of Buckeye Water Resources Department 

(AZ)
City of Des Moines Public Works (IA)
City of Newark Department of Water and 

Sewer Utilities (NJ)
City of Richmond Department of Public 

Utilities (VA)
Clayton County Water Authority (GA)
Clean Water Services (OR)
Cleveland Water (OH)
DC Water (DC)
DeKalb County Department of Watershed 

Management (GA)
Denver Water (CO)
Detroit Water and Sewerage Department (MI)
GuadalupeBlanco River Authority (TX)
Hampton Roads Sanitation District (VA)
Independence Water Pollution Control 

Department (MO)
Johnson County Public Works and 

Infrastructure (KS)
KC Water (MO)
LA Sanitation—City of Los Angeles (CA)
Los Angeles Department of Water and Power 

(CA)
Louisville/Jefferson County Metropolitan 

Sewer District (KY)
Louisville Water Company (KY)
Madison Metropolitan Sewerage District (WI) 

Madison Water Utility (WI)
Marana Water Department (AZ)
Metropolitan Council (MN)
Metropolitan Water Reclamation District of 

Greater Chicago (IL)
Milwaukee Metropolitan Sewerage District (WI)
Mount Pleasant Waterworks (SC)
New Braunfels Utilities (TX)
NEW Water (WI)
Northeast Ohio Regional Sewer District (OH)
Philadelphia Water Department (PA)
Pittsburgh Water & Sewer Authority (PA)
Raleigh Public Utilities (NC)
San Antonio Water System (TX)
San Francisco Public Utilities Commission (CA)
Sanitation Districts of Los Angeles County (CA)
Seattle Public Utilities (WA)
Sewerage and Water Board of New Orleans (LA)
Town of Cary (NC)
Tucson Water (AZ)
Upper Trinity Regional Water District (TX)
Valley Water (CA)
Wake County (NC)
Washington Suburban Sanitary Commission 

(MD)
Wells Branch Municipal Utility District (TX)

Private Companies
American Water
Atkins
Black & Veatch
Brown & Caldwell
Carollo Engineers
CDM Smith
Evoqua Water Technologies
Greeley & Hansen
Hazen and Sawyer
Jacobs
Stantec
SUEZ
Tetra Tech, Inc.
Veolia North America
Xylem

Labor Unions
International Union of Painters and  

Allied Trades
Laborers’ International Union of North 

America

University/Research Institutions
Nelson Institute of Environmental Studies, 

University of Wisconsin—Madison (WI)
The Water Center, University of Pennsylvania 

(PA)

Nonprofit Organizations 
Alliance for Water Efficiency
American Farmland Trust
American Rivers
American Society of Civil Engineers
Association of Boards of Certification
Association of Metropolitan Water Agencies
Atlanta Regional Commission
Bay Area Council
Ceres
Clean Water Construction Coalition
Cleveland Neighborhood Progress
Cleveland Water Alliance
Ductile Iron Pipe Research Association
Electric Power Research Institute
EJ Water Cooperative
Great Lakes Commission
Green Infrastructure Leadership Exchange
Iowa Agriculture Water Alliance
Iowa Soybean Association
National Association of Clean Water Agencies
National Association of Water Companies
National Rural Water Association
Natural Resources Defense Council
New Jersey Future
PolicyLink
River Network
Rural Community Assistance Partnership
Science Museum of Minnesota
Southeast Rural Community Assistance 

Project, Inc.
The Conservation Fund
The Freshwater Trust
The Nature Conservancy 
The Water Research Foundation
Water & Wastewater Equipment 

Manufacturers Association
Willamette Partnership

Our M
em

bers

mailto:info@uswateralliance.org


Agenda at a
Glance

10



11

Wednesday September 18
All activities will take place on the 4th Floor at the JW Marriott.

Time Event Location

7:30am – 4:00pm Registration Open Foyer, Grand Salon 7–8 

7:15am – 8:15am Networking Breakfast Grand Salon 8

8:15am – 8:30am One Water Delegations: Welcome 
Open to all Summit attendees. 

Grand Salon 8

8:30am – 9:45am One Water Delegations: Peer Dialogues, Round One
Open to all Summit attendees. 

How can One Water help communities deal with droughts and flooding 
in an integrated way? 

Room 401

How are utilities and community leaders partnering for equitable 
water rate design? 

Room 402–403

How can creative placemaking advance a One Water future? Room 404

What are the enabling conditions for effective nutrient management 
and water quality trading programs?

Room 406

What are the One Water opportunities for state policymakers? Room 408–409

How do we close the water data gap in America?  Grand Salon 7

9:45am – 10:15am Break 

10:15am – 11:30am One Water Delegations: Peer Dialogues, Round Two
Open to all Summit attendees. 

How can water be a focal point in bridging the urbanrural divide? Room 401 

How can the next generation of water workforce development be 
deployed for community benefit? 

Room 402–403

How can parks and utilities partner for water resilience in cities? Room 404

What are effective strategies for building watershedscale 
collaboration? 

Room 406

How can funding for lowincome residents be part of community
oriented lead service line replacement? 

Room 408–409

How can philanthropy partner to drive transformative change in water? Grand Salon 7

11:30am – 12:00pm Break 

Agenda
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8:30am – 3:00pm Day-Long Site Visit
 Attendees should meet in the lobby of the JW Marriott 20 minutes before 
scheduled departure time. 

Headwaters and Spring Restoration: How Texas Hill Country Towns 
Implement One Water 

12:00pm – 3:00pm Institutes 

Collaborative Action on Chemicals of Emerging Concern: A One Water 
Approach

Room 401 

Fundamentals of One Water Room 402–403

Crisis Communications for Water Utilities (closed session) Room 404

One Water Council: A Strategy Session for US Water Alliance Members 
(closed session)

Room 408–409

Climate Resilience, Urban Flooding, and Equity Grand Salon 7 

12:00pm – 3:30pm Afternoon Site Visits
Attendees should meet in the lobby of the JW Marriott 20 minutes before 
scheduled departure time. 

12:00pm – 3:00pm

EcoDistrict Walking Tour: Water Reuse, Placemaking, and Resilience 
in the Heart of Downtown Austin

Energy, Ecology, and Education: One Water in Biosolids Management

Environmental Stewardship and Indigenous Wisdom at San Marcos 
Springs 

SurfaceAquifer Caves and Native Plants: Water Conservation at the 
Lady Bird Johnson Wildflower Center 

12:30pm – 3:30pm

Austin’s Crown Jewel: Water, Habitat, and Recreation Management at 
Barton Springs

Urban Creek Restoration and Stormwater Management at Waller Creek

Campus Water Stewardship: Landscape Design and Water Reuse for 
Energy Efficiency 

5:00pm – 7:00pm US Water Prize Ceremony and Celebratory Reception 
Brazos Hall is two blocks from the JW Marriott.

Brazos Hall
204 East 4th Street 
Austin
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Agenda

Thursday September 19 

Time Event Location

7:00am – 7:30am Morning Yoga Lake View Terrace by 
Pool, 5th Floor

7:30am – 4:00pm Registration Open Grand Salon 5–6 Foyer 

7:30am – 8:45am Continental Breakfast and Networking Grand Salon 5–6 Foyer 

8:45am – 10:15am Opening Plenary  
Setting the Stage for One Water Summit 2019 
Texas’ One Water Journey 

Grand Salon 5–6

10:15am – 10:30am Break 

10:30am – 12:00pm Series 1: Concurrent Sessions 

Procurement Reform for One Water Innovation Grand Salon 1

Agriculture and Water—Strong Together Grand Salon 2

Scaling Up Smart Water Grand Salon 3

Water’s Role in Building Climate Resilience Grand Salon 4

One City, One Water, One Plan—Driving the Future of Water 
Management

Grand Salon 7

Essential Capacities for One Water Change Leadership Grand Salon 8

12:00pm – 1:15pm Networking Luncheon Grand Salon 5–6

1:15pm – 1:30pm Break 
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1:30pm – 3:00pm Series 2: Concurrent Sessions 

Business Partnerships for One Water Grand Salon 1

From Conflict to Cooperation for a Sustainable Water Future Grand Salon 2

Building Winning Coalitions for One Water Grand Salon 3

One Water and the Triple Bottom Line Grand Salon 4

Building the Future Water Workforce Grand Salon 7

Stories from the Frontlines: Closing the Water Access Gap Grand Salon 8

3:00pm – 3:15pm Break 

3:15pm – 4:45pm Series 3: Concurrent Sessions 

Reflecting on a Half-Century of Water Policy and What Comes Next Grand Salon 1

Consolidating Water Utility Service—Understanding the Value 
Proposition

Grand Salon 2

Engineering One Water Grand Salon 3

Arts, Culture, and One Water Expansion Grand Salon 4

States and One Water Grand Salon 7

Trust: The Essential Ingredient for Improved Water Outcomes Grand Salon 8

4:45pm – 5:00pm Break 

5:00pm – 6:30pm Networking Reception at the JW Marriott Grand Salon 5–6 Foyer



15

Agenda

Friday September 20

Time Event Location

7:00am – 7:30am Morning Yoga Lake View Terrace by 
Pool, 5th Floor

7:30am – 9:30am Registration Open Grand Salon 5–6 Foyer 

8:00am – 9:00am Continental Breakfast and Networking Grand Salon 5–6 Foyer 

9:00am – 10:15am Morning Plenary
Finding the “WE” in Water 

Grand Salon 5–6

10:15am – 10:30am Break 

10:30am – 12:00pm Series 4: Concurrent Sessions 

Water Reuse and Resource Recovery Grand Salon 1

Striking A Balance: Preserving Affordability, Investing in Water 
Infrastructure

Grand Salon 2

New Frontiers in Innovative Water Financing Grand Salon 3

Next Steps in Green Infrastructure Strategy Grand Salon 4

12:00pm – 1:30pm Closing Plenary and Luncheon Celebration 
From the Heart of Texas to Home: One Water Commitments to Action 

Grand Salon 5–6

1:30pm Adjourn 
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Wednesday  
September 18
One Water Delegations Peer 
Dialogues, Site Visits, and 
Institutes



17

W
ednesday

All activities on Wednesday will take place on the 4th floor  
of the JW Marriott. 

7:30am – 4:00pm  

Registration Open
Foyer, Grand Salon 7-8 

7:15am – 8:15am

Networking Breakfast 
Grand Salon 8

8:15am – 8:30am 

One Water Delegations 
Welcome
Grand Salon 8
Welcome by Radhika Fox, Chief Executive Officer, US Water 
Alliance, and Scott Berry, Director of Policy and Government 
Affairs, US Water Alliance. Open to all summit attendees.

8:30am – 11:30am

One Water Delegations 
Peer Dialogues
Delegations are the heart of the One Water movement. 
These formal and informal groups are advancing One 
Water implementation all over the country. The US Water 
Alliance dedicates the morning of Wednesday, September 
18th to a series of strategic peertopeer dialogues 
inspired by our One Water Delegations. These conver
sations are designed by and for One Water delegates. 
The topics are as diverse as the Delegations themselves. 
These peer dialogues are all about what you give and what 
you get in our growing One Water network. Bring your 
questions and bring your answers! These conversations 
will help build knowledge across delegations and set 
priorities for future action. Open to all summit attendees.

8:30am – 9:45am 

Peer Dialogues: Round One
How can One Water help communities  
deal with droughts and flooding in an 
integrated way? 
Room 401
Hosted by: North Carolina Research Triangle and Texas Hill 
Country Delegations
In the face of a changing climate some communities, like 
the RaleighDurham area or Central Texas, can rapidly 
flip between having to much water and having too little.
Come talk with communities tackling flood control and 
supply management holistically in the face of rapid 
population growth. How can communities plan for these 
changes and how can an integrated approach help create 
the structures needed to protect communities from both 
floods and droughts? In the face of such uncertainty,  
can the One Water approach help us envision excess water 
from flooding as a new source of water supply during 
times of drought? 

How are utilities and community leaders 
partnering for equitable water rate design? 
Room 402–403
Hosted by: Buffalo and Pittsburgh Water Equity Learning 
Team Delegations
Water service providers are facing the dual challenge of 
generating enough revenue to cover rising costs while 
addressing the issue of affordability for lowerincome 
customers. To achieve this balance—and to effectively 
serve vulnerable populations—utilities need to take  
a holistic approach to developing water affordability 
programs. Some utilities are working in partnership with 
communitybased organizations to better address issues 
surrounding enrollment and to better align with other 
types of assistance programs. In this session, participants 
will strategize with members of the US Water Alliance’s 
sevencity Water Equity Taskforce working on affordability 
issues and will learn strategies for effective community 
engagement and support. 
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How can creative placemaking advance a 
One Water future?
Room 404
Hosted by the National Arts and Culture and Water Equity 
and Climate Resilience Caucus Delegations
Creative placemaking refers to community planning and 
development projects in which art or artists play an 
intentional and integrated role. Creative placemaking can 
involve any art form—design, folk arts, visual arts, 
theater, music, literature, film and media, culinary arts, 
dance, as well as storytelling, spiritual rituals, craft 
traditions, games, and other creative practices. How can 
creative placemaking advance the One Water approach? 
Water sector stakeholders increasingly see the value of 
this practice to help advance solutions that also produce 
equitable, healthy, and sustainable outcomes for commu
nities. This peertopeer dialogue will engage artists, 
cultural leaders, and water managers to find common 
ground and build strategies that leverage creative 
placemaking to address our toughest water challenges.

What are the enabling conditions for 
effective nutrient reduction and water quality 
trading programs?
Room 406
Hosted by: Milwaukee Regional and Iowa Delegations 
We know water quality trading is an innovative and cost
effective strategy, but interest and demand for credit 
trading has been slower to catch on in the water sector 
than in other environmental markets. The barriers can  
be high, but welldesigned water quality trading programs 
can serve to promote watershedscale coordination  
and restoration of natural resources. To achieve this, 
stakeholders need simplified program designs and policy 
structures that promote program adoption. Hear from 
delegates who are building new water quality trading 
partnerships and learn how to drive a more enabling 
policy environment for these partnerships.  

What are the One Water opportunities for 
state policymakers? 
Room 408–409
Hosted by: New Jersey and American Rivers Delegations 
In an era of highly partisan politics, it can be challenging 
to find issues that create bridges across the aisle. To 
move the needle on water issues, constituents needs to 
demonstrate that there is political value to supporting 
policies that promote a sustainable water future. In cities 

and states across the country, advocates are educating 
legislators about the benefits of the One Water approach 
and are building the enabling conditions for integrated 
water management. Discuss effective communication 
strategies on policy issues and ways to build bipartisan 
support with peers who have built successful connections 
with state policymakers.

How do we close the water data gap in 
America? 
Grand Salon 7
Hosted by: The Internet of Water Delegation
Too often, decisionmakers spend more time finding and 
refining data than using data to answer fundamental 
questions about our water resources. To achieve solutions 
that match our 21st century challenges, we need 
mechanisms that enable data to flow seamlessly from 
different components of a water system, across regions  
of a watershed, and between water users. The Internet of 
Water (IoW) provides a framework and tools for shared 
and integrated water data. Come to this session to 
strategize with fellow delegates about the most pressing 
barriers and challenges to data integration in water 
management and leave with concrete ideas about how 
you can close the water data gap in your community. 

9:45am – 10:15am

Break 
 

10:15am – 11:30am

Peer Dialogues: Round Two
How can water be a focal point in bridging 
the urban-rural divide?
Room 401
Hosted by: Smaller Cities and Towns and National 
Agriculture Leaders Delegations
Urban and rural water challenges are often seen as being 
separate—but water quality issues affect both cities and 
towns. To effective ly protect sourcewaters and promote 
public health, cities and towns need to work together to 
develop mutually beneficially solutions. Some states are 
tackling the issue of pollution from nutrients or other 
contaminants with areawide management models. Which 
messages and frameworks work and which don’t? Discuss 
with other delegations how collaboration serves to make 
the best use of limited resources.
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How can the next generation of water 
workforce development be deployed for 
community benefit? 
Room 402–403
Hosted by: Louisville and Milwaukee Water Equity Learning 
Team Delegations
The water sector is facing workforce depletion as more 
professionals are reaching retirement age than new 
employees are replacing them. However, solving this issue 
isn’t just about building back the workforce needed to 
operate our nation’s water systems—it’s about creating a 
pipeline for opportunity. According to a 2016 report by 
The Brookings Institution, the US water workforce was 85% 
male and more than twothirds white, with a median age  
of 42.8. By creating new workforce development programs 
that support vulnerable populations, such as lowincome 
residents, returned citizens, and underserved youth, 
communitybased organizations and utilities are promoting 
strong, equitable local economies. Two delegations  
that are pursuing equity and inclusion in their workforce 
employment strategies will facilitate.

How can parks and utilities partner for water 
resilience in cities? 
Room 404
Hosted by: The National Recreation and Park Association 
and The Conservation Fund Delegations
As the condition and performance of water infrastructure 
across the country continues to decline, communities are 
facing multiple challenges. Investing in park infrastructure 
is a costeffective strategy that can reduce stress from 
extreme weather events—and can create greater access 
to green space, improved health conditions, and new job 
opportunities. Partnerships between park and recreation 
agencies and water utilities can provide important 
strategies for equitable water management, particularly 
around the installation of green infrastructure. This peer 
dialogue will bring together park and utility leaders, with 
allied partners, to discuss how collaborative efforts can  
be a driving force for One Water implementation in cities. 

What are effective strategies for building 
watershed-scale collaboration? 
Room 406
Hosted by: Austin Regional and National Institutes for Water 
Resources Delegations
By expanding watershedscale thinking and action, the 
One Water approach serves to break down barriers 

within the water sector. Some places are using the One 
Water approach to challenge the water status quo by 
engaging a broad range of stakeholders—across health, 
agriculture, industry, wildlife, recreation, and other 
sectors—to develop watershedscale planning. Work 
with your fellow delegates to develop ideas for bringing 
disparate groups to the table and for unifying water 
stakeholders across states, regions, and watersheds. 

How can funding for low-income residents 
be part of community-oriented lead service 
line replacement? 
Room 408–409
Hosted by: Camden and Cleveland Water Equity Learning 
Team Delegations
Fully removing lead service lines is a complicated and 
expensive process—and nearly every lead service line (LSL) 
replacement program in the United States requires 
homeowners to contribute part of the cost. Vulnerable 
residents often cannot afford to bear this cost. Even well
meaning LSL replacement programs can have unintended 
effects of raised rents and displaced residents. This 
conversation will focus on strategies for funding LSL 
replacement and ensuring that it is affordable for all—
including lowerincome families. 

How can philanthropy partner to drive 
transformative change in water?
Grand Salon 7
Hosted by: Water Funder Initiative and Urban Water Funders 
Delegations
Foundations with a wide range of interests—the 
environment, climate, poverty, public health, workforce 
development, infrastructure renewal—recognize that 
investing in water is a critical pathway to achieving their 
mission. How is philanthropy partnering to advance One 
Water? This session will be an opportunity for One Water 
delegates to share how philanthropy is building effective 
partnerships across different issue areas and geographic 
prior ities, how philanthropy can leverage public and 
corporate funding, and how philanthropic institutions can 
be strong partners to nonprofits and municipalities. We 
will also explore how these collaborations have been or 
can be scaled up in regions across the country.

W
ednesday
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12:00pm – 3:00pm

Institutes
One Water Summit 2019 offers a series of skillbuilding 
institutes that are designed to develop practical knowledge 
and foster dialogue on pressing issues in the water 
sector. Institutes take place the afternoon of Wednesday, 
September 18 and allow for ample dialogue, skillbuilding, 
and knowledge exchange. Space is limited and pre-
registration is required. 

Collaborative Action on Chemicals of 
Emerging Concern: A One Water Approach
Room 401
Hosted by The Water Research Foundation 
With technology advancements, it is possible to detect an 
increasing number of previously unrecognized chemical 
constituents in our waters. These compounds are often 
characterized as chemicals of emerging concern (CECs). 
One of the most recent groups of CECs identified locally 
and nationally as a potential water quality and health 
concern is Per- and Polyfluoroalkyl Substances (PFAS). 
These chemicals have widespread use in many consumer 
products, manufacturing processes, and in firefighting 
applications. PFAS have been found in elevated concen
trations in drinking water, wastewater, stormwater, and 
recreation areas. Challenges associated with management 
and public communications about PFAS, and other CECs, 
are likely to continue well into the future. Participants 
will learn about prominent CECs, the current regulatory 
status on CECs, and together explore what research gaps 
and questions must be addressed for effective mitigation, 
planning, and communication. 
Framing Remarks: Peter Grevatt, Chief Executive Officer, 
The Water Research Foundation
Moderators:
• Katie Henderson, Research Manager, The Water Research 

Foundation
• Arianne Shipley, Chief Operations Officer and Co-Founder, 

Rogue Water 
• Stephanie Zavala, Chief Executive Officer and Co-Founder, 

Rogue Water

Speakers:
• Cathy Bailey, Director, Greater Cincinnati Water Works
• Scott Firmin, Director of Wastewater Services, Portland 

Water District
• Mike McGill, President, WaterPIO
• Kenan Ozekin, Unit Leader, Research Services, The Water 

Research Foundation 
• Patsy Tennyson, Executive Vice President, Katz and 

Associates

Fundamentals of One Water
Room 402–403
One Water is the guiding beacon of the US Water Alliance 
and an approach we strive to uphold in the water sector. 
But what is One Water? Is it an approach? A set of 
principles? A philosophy? An identity? All of the above? 
Whether you are new to the concept of One Water, learning 
how to take the idea back home, or a veteran practitioner 
that knows what One Water is but hasn’t had to explain  
it in a while, this session is for you. Participants will hear 
from One Water leaders and practitioners about the 
ideas that make up One Water, strategies for effectively 
explaining One Water to different/diverse audiences,  
and how to make yourself a One Water champion. 
Moderator: Scott Berry, Director of Policy and Government 
Affairs, US Water Alliance 
Speakers: 
• Constance Haqq, Director of Administration and External 

Affairs, Northeast Ohio Regional Sewer District
• Erik Meyers, Vice President, The Conservation Fund and 

Board Member, US Water Alliance 
• Meishka Mitchell, Vice President, Cooper’s Ferry Partnership
• Roger Wolf, Director of Environmental Programs and 

Services, Iowa Soybean Association and Board Member,  
US Water Alliance

Crisis Communications for Water Utilities
Room 404
In the information age, water utilities must be prepared 
to immediately communicate with customers and the 
public in the face of a crisis. Service disruptions, boil water 
advisories, water main breaks, CSOs, lead and water quality 
results are just some of the emergencies that require 
swift action. From the routine and predictable to true 
crises, utilities must be able to communicate clearly and 
effectively when difficult situations arise. This institute will 
feature case studies and trainings designed specifically  
for utility staff on how to communicate in a crisis. This is 
a closed session for staff at water utilities only. 
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Moderators:
• Abigail Gardner, Communications Director, US Water 

Alliance 
Speakers:
• Amy Barrilleaux, Public Information Officer, Madison Water
• Kevin Critendon, Assistant Director, Austin Water 
• Geneva Guerrero, Public Information and Marketing 

Manager, Austin Water

One Water Council: A Strategy Session for 
US Water Alliance Members
Room 408–409
Through the One Water Council, the US Water Alliance 
aims to build, strengthen, and activate a network of 
innovative leaders who are driving the implementation of 
One Water across the country. The One Water Council 
fosters peer exchange and knowledgebuilding among US 
Water Alliance members, produces practical One Water 
tools and products that are informed by the expertise and 
innovation of Council members, and provides advice and 
serves as a sounding board on Alliance programming and 
strategic direction. Through monthly meetings, the 
Council offers a valuable opportunity for peer exchange 
and knowledgebuilding, and a place where members 
can talk candidly with leaders outside the usual sphere 
of influence about how to move today’s most difficult 
issues forward. During this annual Council planning and 
strategy session, we will dive into the big trends shaping 
One Water, how this is impacting individual members’ 
work, and how this has guided the work of the Council 
over the past year. This discussion will inform the 
creation of the US Water Alliance’s Three Year Strategic 
Framework and the Council’s 2020 work plan. This is a 
closed session for US Water Alliance members only. 
Speakers:
• Radhika Fox, Chief Executive Officer, US Water Alliance 
• Ted Henifin, General Manager, Hampton Roads Sanitation 

District 
• Michael Mucha, Chief Engineer and Director, Madison 

Metropolitan Sewerage District 
• Emily Simonson, Senior Manager, Strategy and Special 

Projects, US Water Alliance 

Climate Resilience, Urban Flooding,  
and Equity 
Grand Salon 7
Flooding is becoming more frequent, intense, and erratic 
across the nation. Flooding is one of the most common 
natural disasters. The number of inland flood events that 
cause more than $1 billion in damage has doubled since 
2016. Although flooding can cause devastating damage  
to vulnerable communities that are already struggling to 
make ends meet, responses to flooding rarely consider 
equity as a factor. Lowincome areas and communities  
of color face a higher risk of harm from climate impacts 
and have fewer resources to build resilience. Yet, climate 
planning and adaptation efforts in the water sector  
often focus only on infrastructure and not the human 
dimension—missing a crucial opportunity to strengthen 
these communities. In this session, participants will 
learn about the US Water Alliance’s water equity frame
work and consider how to advance equitable climate 
resilience in their home communities. The session will 
feature a panel of representatives from utilities, local 
government, and communitybased organizations that 
have established a shared understanding of urban flood 
risk and are developing crosssector approaches to 
address equity. Small working groups will then engage 
institute participants in building strategies for local  
flood resilience. 
Moderators:
• Katy Lackey, Program Manager, US Water Alliance 
• Gina Wammock, Senior Fellow, US Water Alliance
Speakers:
• Marissa Aho, Chief Resiliency Officer, City of Houston
• Mary Bunting, City Manager, City of Hampton
• Jonathan Gano, Director of Public Works, City of Des 

Moines
• Velva Goodman, President, Briarwood Terrace Civic 

Association
• Iris Gonzalez, Coalition Director, Coalition for Environment, 

Equity, and Resilience
• Allison van Pelt, Associate Planner, Des Moines Area 

Metropolitan Planning Organization

W
ednesday
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All-day or Afternoon

Site Visits
One Water Summit 2019 will offer several site visits that 
provide attendees with an unparalleled opportunity to  
see first-hand some of the innovative water work underway 
in the greater Austin Area. Generously hosted by local 
organizations, the site visits offer an indepth view into the 
challenges, opportunities, progress, and partnerships 
underway in the region. Site visit participants leave from 
the JW Marriott lobby during designated times. 

Space is limited; pre-registration is required. Attendees 
should meet in the lobby of the JW Marriott 20 minutes 
before scheduled departure time.

8:30am – 3:00pm

Day-Long Site Visit
Headwaters and Spring Restoration:  
How Texas Hill Country Towns Implement 
One Water
Hosted by New Braunfels Utilities, the Hill Country Alliance, 
and the Wimberley Valley Watershed Association
On this daylong site visit, participants will travel to the 
Headwaters restoration and archeological site at New 
Braunfels and Jacob’s Well, a famous watering hole in 
Texas Hill Country. Participants will see how Texas Hill 
Country towns are working to protect their pristine aquifer 
springs and educate their growing population on this 
vital natural resource. New Braunfels Utilities owns the 
16acre property containing the headwater springs of  
the Comal River—for 50 years, this site was used as a 
working well yard and water treatment plant. Learn how 
New Braunfels Utilities restored this property into an 
environmental showcase and community treasure, using 
multiple green infrastructure techniques and One Water 
principles. The redevelopment of the property included 
uncovering artifacts from the beginning of human occu
pation of this area. During this site visit to the Headwaters 
at the Comal, participants will tour the historic buildings, 
walk the spring path, and have a Hill Country inspired 
meal under the openair pavilion complete with a local 
brew tasting. Participants will also travel to Jacob’s Well, 
one of the most photographed and loved swimming holes 
in all of Texas. See first-hand how One Water projects 
are being implemented to protect this Hill Country gem 
from effluent discharge and other upstream pollutants. 
Learning sessions will be included during the bus ride, 
as well as the opportunity to dip your toes in the sparkling 
waters of Jacob’s Well. Comfortable clothes, walking  
shoes or closed-toed waterproof sandals, hat and sunscreen 
recommended.
Speakers:
• David Baker, Executive Director, Wimberley Valley 

Watershed Alliance
• Helen Ballew, Project Director, Great Springs Project
• Nick Dornak, Director of Watershed Services, Meadows 

Center for Water and the Environment
• Mason Miller, Senior Project Manager, AmaTerra 

Environmental
• Nancy Pappas, Managing Director, Headwaters at the Comal
• Katherine Romans, Executive Director, Hill Country Alliance
• Ian Taylor, Chief Executive Officer, New Braunfels Utilities
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12:00pm – 3:00pm

Afternoon Site Visits
Eco-District Walking Tour: Water Reuse, 
Placemaking, and Resilience in the Heart of 
Downtown Austin
Hosted by Austin Water, the City of Austin’s Watershed 
Protection Department, the Office of Sustainability, and the 
Cultural Arts Division
The Seaholm Eco-District, a former brownfield site located 
in the heart of downtown Austin, has been transformed 
into a vibrant hub of residential, office, and community 
gathering spaces that reflect Austin’s spirit of sustainability, 
originality, and soul. The district includes innovative water 
use projects that are successful examples of implementing 
priorities that were established in Water Forward, Austin’s 
100year Integrated Water Resource Plan. This immersive 
walking tour will feature auxiliary water reuse, green 
buildings, stream bank and habitat restoration, public art, 
and public trails integrated into a highdensity area of 
downtown Austin. Participants will visit two industrial scale 
(>300,000 gallon) rainwater harvesting systems at the 
Seaholm Power Plant and the new LEED Platinum Central 
Library which features onsite water use. Participants will 
also tour rain gardens, bioretention projects, shoreline 
restoration, and other innovative stormwater management 
projects along the banks of Lady Bird Lake. Along the way, 
participants will learn how public art and placemaking 
were integrated into the ecodistrict to create gathering 
and cultural spaces for the Austin community. Comfortable 
closed-toed walking shoes, hat, water bottle, and sunscreen 
recommended for this 2-mile walk.
Speakers:
• Lucia Athens, Chief Sustainability Officer, City of Austin
• Matt Hollon, Planning Division Manager, City of Austin, 

Watershed Protection Department
• Susan Lambe, Art In Public Places Program Manager, City 

of Austin
• Robert Stefani, Environmental Program Coordinator, 

Austin Water, Conservation Division

Energy, Ecology, and Education: One Water 
in Biosolids Management
Hosted by Austin Water
Participants will tour a zerodischarge biosolids 
manage ment facility, ecological research areas along the 
Colorado River, a birding habitat, and educational 
facilities located at Hornsby Bend. The Hornsby Bend 
Biosolids Management facilities are a unique collabora
tion between Austin Water, Austin Energy, and Austin 
Resource Recovery. Embodying One Water principles, the 
Hornsby Bend Plant plays a key role in sustaining 
Austin’s environment by producing compost using treated 
biosolids from Austin’s wastewater treatment process 
and recycling yard trimmings. This compost is either 
donated to maintain landscapes in public places or sold 
through commercial vendors. As a part of this tour, 
participants will also get to view an energy cogeneration 
process using methane produced during wastewater 
sludge digestion in bioreactors. The 1,200acre site is 
located along three miles of the Colorado River east  
of downtown Austin and contains a diversity of habitats, 
from treatment ponds to riparian forest and wetlands. 
Comfortable closed-toed walking shoes, hat, water bottle, 
and sunscreen recommended.
Speaker: 
• Kevin Anderson, Coordinator, Center for Environmental 

Research at Hornsby Bend, Austin Water

Environmental Stewardship and Indigenous 
Wisdom at San Marcos Springs 
Hosted by the Meadows Center for Water and the 
Environment at Texas State University and the Indigenous 
Cultures Institute
The legendary springs of Texas Hill Country were once 
home to early civilizations. With thoughtful stewardship, 
the San Marcos Springs continue to provide a gathering 
place to honor indigenous culture and a habitat for 
delicate species. Participants will be welcomed by the 
Indigenous Cultures Institute, an organization that 
preserves the cultures of Native Americans indigenous 
to Texas and northern Mexico, maintains their covenant 
with sacred sites, and hosts the annual Sacred Springs 
Powwow at this site. Next, participants will experience 
historic Spring Lake and the San Marcos Springs with a 
glassbottom boat ride, a wetlands walking tour, and  
a citizen scientist water quality monitoring activity.  
As visitors glide across Spring Lake, they have the rare 
opportunity to see underwater life from a different 
perspective and view over 1,000 springs that bubble up 
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to 150 million gallons of clear water per day. Declared  
a critical habitat by the federal government, Spring Lake  
is home to multiple endangered species monitored by 
the Meadows Center, established to inspire research  
and leadership to ensure clean, abundant water for the 
environment and people. Visitors will journey over a 
floating boardwalk as they learn about the incredible value 
of these wetlands and species habitat. The final leg of this 
tour will feature a handson water quality monitoring 
activity led by the Texas Stream Team, recipient of the 
2019 Texas Environmental Excellence Award from the 
Texas Commission for Environmental Quality. Comfortable 
walking shoes, sunscreen, and a hat recommended.
Speakers:
• Rob Dussler, Chief Education Officer, The Meadows Center 

for Water and the Environment
• Mario Garza, Board of Elders Chair and Principal Founder, 

Indigenous Cultures Institute
• Andy Sansom, Founder and Professor of Practice in 

Geography, The Meadows Center for Water and the 
Environment

• Jenna Walker, Deputy Director of Watershed Services, 
The Meadows Center for Water and the Environment

Surface-Aquifer Caves and Native Plants: 
Water Conservation at the Lady Bird Johnson 
Wildflower Center
Hosted by the City of Austin and the University of Texas  
at Austin
Lady Bird Johnson once said, “The environment is where 
we all meet; where all have a mutual interest; it is the 
one thing all of us share.” The State Botanic Garden and 
Arboretum of Texas and the Lady Bird Johnson Wildflower 
Center conduct vital research on water conservation  
and aquifer cave restoration programs. Stemming from 
the Center’s research and design of native plant gardens, 
this site visit will feature the city’s Grow Green earth
wise gardening program. A tour of the garden grounds will 
reveal demonstrations of rainwater harvesting, turf 
grass alternatives, and the water conservation and water 
quality benefits of the “right plant in the right place.” 
Participants will then explore Edwards Aquifer caves for 
a unique view on this natural water storage system and 
learn about cave restoration, the benefits of stewardship of 
surface water and cave habitat. Cave helmets and kneepads 
will be provided, participants must wear comfortable 
closed-toed walking shoes and clothes that they don’t mind 
getting dirty. A hat and sunscreen are also recommended.

Speakers:
• Denise Delaney, Environmental Program Coordinator, 

City of Austin, Watershed Protection Department
• Jessica Gordon, Conservation Program Coordinator, City 

of Austin, Watershed Protection Department
• Patrick Newman, Executive Director, Lady Bird Johnson 

Wildflower Center

12:30pm – 3:30pm

Austin’s Crown Jewel: Water, Habitat, and 
Recreation Management at Barton Springs
Hosted by the City of Austin, Watershed Protection Department
Barton Springs is one of the largest springs in Texas and is 
an amenity for thousands of visitors and Austin residents. 
Fed from the Edwards Aquifer, this famous swimming hole 
is also a water supply that sustains habitat for endangered 
species and provides aquatic resources downstream to 
Lady Bird Lake and the Colorado River. Hosts from the City 
of Austin will share the historical and cultural significance 
of the springs and the pool, including the story of the 
Barton Springs Salamander, a federallylisted endangered 
species, which only exists in the pool and three surrounding 
springs. Learn how the city manages the salamander 
habitat within a recreational facility and collaborates 
with regional partners to protect both the quantity and 
high-quality of the water flowing from the springs. 
Participants will have an opportunity to experience the 
magic of Barton Springs Pool with a swim! Bring swim 
attire, a towel, sunscreen and a hat. 
Speakers:
• Tom Devitt, Environmental Scientist, City of Austin, 

Department of Watershed Protection
• David Johns, Geologist, City of Austin, Department of 

Watershed Protection

Urban Creek Restoration and Stormwater 
Management at Waller Creek
Hosted by the City of Austin and the Waller Creek Conservancy
Downtown Austin’s Waller Creek is transforming through 
partnerships and forwardthinking projects that ensure 
flood protection along the creek and protect cherished 
recreation areas. Starting at the Symphony Square 
Amphitheatre, home to the Waller Creek Conservancy, 
participants will tour the picturesque limestone theatre  
set within the banks of the creek, a literal interpretation 
of water in arts and culture. Hosts from the City of Austin 
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will lead a walk to Waterloo Park, the site of the Waller 
Creek Flood Control Tunnel Project. This stormwater 
bypass tunnel addresses high priority flooding, erosion, 
and water quality problems along lower Waller Creek. 
The mile-long tunnel safely conveys floodwaters through 
capture and redirection from Waterloo Park to Lady  
Bird Lake, creating the opportunity to continue restoration 
of the creek and revitalize the Waller Creek District. 
Comfortable closed-toed shoes suitable for walking along 
trails, hat, and sunscreen recommended. 
Speakers:
• John Beachy, Project Manager, Watershed Protection 

Department
• Peter Mullan, Chief Executive Officer, Waller Creek 

Conservancy
• Kristin Pipkin, P.E., Program Manager, Watershed 

Protection Department
• John Rigdon, Director of Planning and Design, Waller 

Creek Conservancy
• Bryan Rubio, Chief Development Officer, Waller Creek 

Conservancy
• Ramesh Swaminathan, Managing Engineer, Waller Creek 

Tunnel Program, City of Austin, Watershed Protection 
Department

Campus Water Stewardship: Landscape 
Design and Water Reuse for Energy Efficiency
Hosted by the University of Texas at Austin
Prepare to be impressed by the facilities and landscapes 
built on the principles of longterm planning at University 
of Texas at Austin. The tour will begin at the recently 
constructed Dell Medical School, which includes over  
1 million square feet of LEED Gold new construction. 
These buildings are connected to the first-in-the-world 
PEER: Campus district energy system, operated by the 
university utility, comprised of several alternative water 
systems that provide resiliency and preserve potable 
water. See the newest chilling station and thermal energy 
storage tank while hearing lessons learned about 
reclaimed water use, recovered condensate, and utility 
scale water use on a campus. The tour concludes with 
the first-in-Texas SITESv2 Gold project, which features the 
restoration of an urban stream, Waller creek. Project 
design efforts focused on improving the ecological function 
of the creek corridor and managing the 84th percentile 
rain event that is part of Texas’ unique climate. The green 
infrastructure implemented at this site includes pervious 
pavers, rainwater harvesting, and a green roof. Comfortable 
closed-toed walking shoes, hat, water bottle, and sunscreen 
recommended.

Speakers:
• Jim Carse, Manager for Landscape Services, University 

of Texas at Austin
• Justin Hayes, Landscape Supervisor, Dell Medical District 

University of Texas at Austin
• Juan Ontiveros, Associate Vice President for Utilities, 

Energy and Facilities Management, University of Texas  
at Austin

• Ryan Thompson, Associate Director for Power Plant and 
Chilling Stations, University of Texas at Austin

• Heather Venhaus, Owner and Principle Designer, 
Regenerative Environmental Design (RED)

• Jim Walker, Director of Sustainability, University of Texas 
at Austin

5:00pm – 7:00pm

US Water Prize Ceremony and 
Celebratory Reception
Brazos Hall, 204 East 4th Street, Austin
Join us for an evening of festivities as we announce and 
celebrate the US Water Prize 2019 winners at Brazos 
Hall in the heart of downtown Austin. Brazos Hall is two 
blocks from the JW Marriott.

W
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http://www.austintexas.gov/department/stormwater-management
http://www.austintexas.gov/department/creek-flooding
http://www.austintexas.gov/department/erosion-control-and-stream-restoration
http://www.austintexas.gov/department/environmental-integrity-index
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Thursday  
September 19
Sessions: 
Plenaries & Workshops
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Plenaries gather all summit participants for cornerstone 
conversations that set the stage for One Water Summit 
2019, with a focus on exploring the big trends and issues 
facing the water sector, and the power of partnerships  
to secure a sustainable water future for all. Workshops 
dive into a wide range of One Water issues, models, and 
approaches, allowing summit participants to focus on a 
particular topic of interest and explore connections 
across issues and disciplines.  

7:00am – 7:30am 

Morning Yoga
Lake View Terrace by Pool, 5th Floor
Start the morning with 30 minutes of gentle yoga. We  
will move through simple yoga stretches and breathing 
exercises, preparing our bodies and minds for the day’s 
stimulating One Water discussions. The class will be led 
by Austinbased yoga instructor Tamara Yarborough. 

7:30am – 4:00pm 

Registration Open
Grand Salon 5–6 Foyer
 

7:30am – 8:45am 

Continental Breakfast and Networking
Grand Salon 5–6 Foyer
 

8:45am – 10:15am 

Opening Plenary 
Setting the Stage for One Water 
Summit 2019 
Texas’ One Water Journey 
Grand Salon 5–6

Welcome and Opening Remarks
• Steve Adler, Mayor, City of Austin
• Michael Carlin, Deputy General Manager and Chief 

Operating Officer, San Francisco Public Utilities Commission 
and Chair, Board of Directors, US Water Alliance

• Radhika Fox, Chief Executive Officer, US Water Alliance 
• Dr. Mario Garza, Board of Elders Chair and Principal 

Founder, Indigenous Cultures Institute

Texas’ One Water Journey 
The Lone Star State’s water landscape is as wide and varied 
as Texas itself. Grand rivers, pristine bubbling springs, 
extreme weather, and a changing climate are all part of 
the Texas water story. The state holds several of the 
nation’s fastest growing cities where managing water in 
a sustainable manner is an imperative. In Texas, the One 
Water approach is taking root—helping water stakeholders 
to balance diverse interests, forge partnerships, and 
apply ingenuity to pressing challenges. Learn from Texas 
water leaders as they share their One Water solutions 
that embrace interdependence, while honoring a cultural 
of independence and resilience. It is an inspiring One 
Water story that is not to be missed!
Moderator: Scott Tong, Reporter, Marketplace, American 
Public Media
Speakers: 
• Spencer Cronk, City Manager, City of Austin
• Kathleen Jackson, Board Member, Texas Water 

Development Board
• Earthea Nance, Associate Professor, Texas Southern 

University
• Emily Warren, Water Program Officer, The Cynthia and 

George Mitchell Foundation
 

10:15am – 10:30am 

Break

Thursday
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10:30am – 12:00pm 

Series 1: Concurrent Sessions
Procurement Reform for One Water Innovation
Grand Salon 1
One of the big barriers to unlocking One Water innovation 
is the antiquated procurement processes that guide  
the way public agencies plan, finance, build, manage, and 
operate water systems. An additional challenge is the 
hiring and contracting practices that work at odds with 
the goals of sharing the benefits of water investment 
with the broader community. In this session, attendees 
will hear from forwardthinking leaders who are reform ing 
their procurement practices to broaden financing options, 
quicken the pace of projects, and ensure community 
benefits. 
Moderator: Emilio Cruz, Senior Vice President and Director, 
Strategic Pursuits, Carollo Engineers
Speakers:
• David Gadis, Chief Executive Officer and General Manager, 

DC Water
• Ghassan Korban, Executive Director, Sewerage and Water 

Board of New Orleans
• Shalini Vajjhala, Founder and Chief Executive Officer, 

re:focus partners

Agriculture and Water—Strong Together
Grand Salon 2
The One Water approach recognizes the symbiotic 
relationship between sound food production systems and 
sustainable water management. Utilities, watershed 
organizations, and agriculture producers are working 
together on best management practices that benefit both 
sectors. Whether the need to unite arises out of mutual 
desire or from supportive regulatory guidance, it is clear 
that success requires both sectors to come to the table. 
Innovative partnerships and projects are reducing flood 
risk, improving water quality, and advancing water 
conservation. Yet the benefits extend beyond the water 
sector to also meet growing demands for food production 
and access, increase farmer profitability, improve soil 
health, and protect the environment. This session high
lights the stories, economics, and benefit incentives of 
forwardlooking agricultural leaders and water managers 
pursuing collaborative approaches.
Moderator: Mark Muller, Director, Mississippi River Program, 
McKnight Foundation

Speakers:
• Marshall Davert, Executive Vice President, Water, Stantec
• Steve Hershner, Utilities Director, City of Cedar Rapids
• Alex Johnson, Director, Freshwater Fund, The Freshwater 

Trust
• Dwane Jones, Director, Center for Sustainable Development 

and Resilience, University of the District of Columbia

Scaling Up Smart Water
Grand Salon 3
The use of smart water solutions—hardware, software, 
and analytics—is on the rise in the US water sector,  
with $20 billion of capital and operating expenditures 
anticipated over the next decade. This uptick is driven by 
multiple compounding challenges impacting water 
utilities: nonrevenue water, rising energy costs, afford
ability, maintain ing and expanding water infrastructure, 
and the prevalence of emerging contaminants. As water 
utilities face mounting pressure to “do more with less,” 
smart water technologies are an important part of the 
solution set that need to be scaled up. This session will 
expose participants to the solutions that are being 
deployed at various points in the water system—smart 
metering, revenue and billing, leakage detection, 
customer engagement, network management and more. 
Moderator: Scott Berry, Director of Policy and Government 
Affairs, US Water Alliance
Speakers:
• Deb Degillio, Chief Customer Officer, American Water 
• Oluwole (OJ) McFoy, General Manager, Buffalo Sewer 

Authority and Board Member, US Water Alliance
• Luis Montestruque, President and Chief Technology Officer, 

EmNet (A Xylem brand)
• Jeff Theerman, Vice President and Senior Utility 

Performance Consultant, Brown and Caldwell

Water’s Role in Building Climate Resilience 
Grand Salon 4
The release of the 4th National Climate Assessment 
spurred significant conversations about climate change 
impacts and—for the first time—underscored the need  
for a better societal response. No longer can we talk about 
future impacts: communities are experiencing climate 
change now. This change is directly linked to human 
behavior and action, impacts will only get worse, and 
adaptation efforts are costly. The report emphasized the 
cascading impacts of climate change on natural, built, 
and social systems. In the water sector, our resources, 
services, and infrastructure are often the first, and 
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frequently the most severe, areas where communities feel 
impacts. The good news is we can still do something 
about it. This workshop will explore innovative ways in 
which the water sector is building climate resilience—
now and for future generations. 
Moderator: Katy Lackey, Program Manager, US Water 
Alliance
Speakers:
• Yvonne Williams Forrest, Deputy Director, Houston Water
• Kevin Shafer, Executive Director, Milwaukee Metropolitan 

Sewerage District
• John Sullivan, Chief Engineer, Boston Water and Sewer 

Commission

One City, One Water, One Plan—Driving the 
Future of Water Management
Grand Salon 7
Given that 80 percent of the world’s population lives in 
urban centers, how we manage water resources in the 
built environment is a huge driver of sustainability and 
growth. How are cities balancing their multiple water 
challenges—whether it’s too much, too little, or poor water 
quality in an integrated manner? This session will feature 
cities that are developing comprehensive, integrated 
water management plans that link multiple water types 
and sources to secure their city’s water future. Hear 
from innovators that will share their lessons learned from 
working across departments, organizations, and neigh
bor ing communities to plan for sustainable water 
management to meet the needs of the future. 
Moderator: Felicia Marcus, Former Chair, California State 
Water Resources Control Board
Speakers: 
• Glen Abrams, Deputy Commissioner of Communications 

and Engagement, Philadelphia Water Department
• Liz Crosson, Director of Infrastructure, Office of Mayor 

Eric Garcetti
• Greg Meszaros, Director, Austin Water
• Peter Nicol, Global Director of Water, Buildings and 

Infrastructure, Jacobs

Essential Capacities for One Water Change 
Leadership 
Grand Salon 8
One Water is gaining ground across the nation. More 
communities are adopting a One Water mindset, setting 
One Water goals, and implementing exciting new projects 
that improve our waterways, livelihoods, and communities. 
But, who is leading the charge behind these programs? 
And exactly how are they getting us there? In 2019, the US 
Water Alliance embarked on a journey with 10 exceptional 
One Water utility general managers to explore what makes 
them successful and how they manage the opportunities, 
challenges, and tradeoffs of a systemsthinking approach 
to water management. Hear from leaders on why they 
joined the One Water movement, how they make it work 
in their communities, and what they do to empower others. 
Moderator: Cindy WallisLage, President, Water Business, 
Black & Veatch and Board Member, US Water Alliance
Speakers:
• Michael Mucha, Chief Engineer and Director, Madison 

Metropolitan Sewer District
• Tony Parrott, Executive Director, Louisville and Jefferson 

County Metropolitan Sewer District
• Pete Plastrik, Vice President and Co-Founder, Innovation 

Network for Communities
• Kishia Powell, Commissioner, City of Atlanta Department 

of Watershed Management
 

12:00pm – 1:15pm  

Networking Luncheon
Grand Salon 5–6
 

1:15pm – 1:30pm 

Break
 

Thursday
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1:30pm – 3:00pm 

Series 2: Concurrent Sessions
Business Partnerships for One Water
Grand Salon 1
No one sector can go it alone when it comes to securing 
our nation’s water future. A diverse array of partnerships 
between businesses, municipalities, and large water users 
are driving innovative One Water solutions. How can 
these different sectors leverage each others respective 
strengths? What trends are emerging across the water 
sector? And what are the essential elements of forging 
winwin partnerships among private, municipal, and 
industrial players? This session features private sector 
leaders discussing how they are effectively partnering 
with municipal and industrial water users for One  
Water success. 
Moderator: Amy Cole, Managing Director, American Public 
Media / The Water Main
Speakers:
• Eric Palm, President, Homeowner Services, American 

Water
• Patrick Regan, Vice President, Global Corporate Accounts, 

Evoqua Water Technologies LLC
• Jim Schlaman, Director of Planning and Water Resources, 

Black & Veatch Corporation

From Conflict to Cooperation for a 
Sustainable Water Future
Grand Salon 2
There are so many dividing lines in the water sector—
fish versus farms, the needs of agriculture versus cities, 
equity versus economic growth. But the One Water 
approach is all about finding common ground. This cross-
regional conversation will provide examples of how 
stakeholders have moved from conflict to common ground 
to advance progress on pressing water challenges that 
range from securing state funding for safe and affordable 
drinking water to regional cooperation in water scarce 
regions. Hear from innovative changemakers as they share 
lessons learned and battle scars in advancing a 
sustainable water future for all.
Moderator: Jennifer Sokolove, Director of Programs and 
Strategy, Water Foundation 

Speakers: 
• Susana De Anda, Co-Executive Director and Co-Founder, 

Community Water Center
• Bill Holman, North Carolina State Director, The 

Conservation Fund
• Roland Ruiz, General Manager, Edwards Aquifer Authority

Building Winning Coalitions for One Water 
Grand Salon 3
It’s been said that One Water is a broadlyappealing term 
that captures the sense of possibility and transformation 
when we take an approach to water management that is 
integrated, equitable, and sustainable. Yet, truly integrating 
requires reimagining the way organizations work. To meet 
the demands of today’s interconnected and fastpaced 
world, organizations are maximizing unique strengths 
and limited resources by solving challenges through 
coalitions. This workshop will feature a crosssector panel 
of successful leaders sharing what organizing strategies, 
competencies, and processes have worked for them in 
building coalitions with the teeth to take on entrenched 
water challenges. Attendees will learn about proven 
methods for forming a coalition, managing relationships, 
leveraging strengths, and building an effective platform 
that embodies the outcomes and values it seeks to 
institutionalize.
Moderator: Kristyn Abhold, Water Sustainability Program 
Officer, Spring Point Partners, LLC
Speakers:
• Jamil Bey, President and Chief Executive Officer, UrbanKind 

Institute 
• Ronda Chapman, Senior Associate, PolicyLink
• Clare Lindahl, Chief Executive Officer, Soil and Water 

Conservation Society
• Nicole Silk, President, River Network

One Water and the Triple Bottom Line 
Grand Salon 4
A foundational principle of One Water is the goal to 
maximize benefits across diverse stakeholders through a 
systems approach which accounts for complex inter
connections. Easier said than done! How do practitioners 
ensure that projects balance the overlapping interests of 
communities, economies, and ecosystems? For example, 
how can the performance of water reuse programs 
include evaluations of downstream repercussions that 
lead to the development of alternatives? This panel 
gathers experts who work at the forefront of measuring 
the cascading benefits, impacts, risks, and trade-offs  
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of One Water practices. Participants will learn how to 
structure research and evaluation methodologies to 
develop evidencebased assessments of project outcomes.
Moderator: Sara Aminzadeh, Water Program Officer, 
Pisces Foundation 
Speakers:
• Heather Cooley, Director of Research, Pacific Institute
• Alexander Quinn, Director of Economic Research, 

Northern California, Jones Lang LeSalle 
• Jennifer Walker, Senior Program Manager, Water Programs, 

National Wildlife Federation

Building the Future Water Workforce 
Grand Salon 7
As utilities across the country prepare for key staff to retire 
over the next five to ten years, there’s a need to cultivate 
and attract candidates of diverse genders, ethnicities, 
and perspectives from the communities served by utilities. 
At the same time, all across the country, utilities and 
municipalities are investing billions of dollars to replace 
and renew America’s water infrastructure. Tremendous 
opportunity exists to leverage water investments for 
local employment, build highroad career pathways, and 
expand business and contracting opportunities for  
small businesses. This session will spotlight promising 
approaches to workforce development that is both meeting 
the needs of utilities as they rebuild their systems, as 
well as opening up economic opportunities for a new 
generation of workers. Attendees will hear best practices 
in building strong and effective partnerships between 
utilities, colleges, nonprofits, and organized labor. 
Moderator: Victoria Johnson, Consultant, Water Equity 
Program, Jacobs
Speakers:
• Carla Reid, General Manager and Chief Executive Officer, 

Washington Suburban Sanitary Commission
• Kevin Reilly, International Representative, Laborers’ 

International Union of North America
• Sadiqa Reynolds, President and Chief Executive Officer, 

Louisville Urban League

Stories from the Frontlines: Closing the 
Water Access Gap 
Grand Salon 8
When we think of vulnerable communities that struggle 
with lack of access to drinking water and wastewater 
services, we tend to think of developing countries. The 
overall high quality of water systems in the US obscures 
the fact that 1.6 million Americans still lack access to 
complete plumbing facilities. Lack of access predominantly 
affects vulnerable groups like lowincome people in 
rural areas, communities of color, tribal communities, 
and immigrants. Participants will hear from frontline 
leaders working in communities affected by water access 
challenges to learn about the innovative strategies they 
are developing to close the water access gap. The US Water 
Alliance partnered with DigDeep and Michigan State 
University to conduct extensive field research on the water 
access challenges in six hotspots: California’s Central 
Valley, Puerto Rico, the colonias (along the TexasMexico 
border), tribal areas in the Four Corners region, the Deep 
South, and Appalachia. This session will feature policy 
recommendations and funding priorities and consider 
what it will take to make significant strides toward universal 
access to running water and indoor plumbing.
Moderators: 
• Matthew Manos, Founder and Managing Director, verynice
• George McGraw, Founder and Chief Executive Officer, 

DigDeep
Speakers:
• Miguel Chacon, Financial Director and Housing Program 

Coordinator, AYUDA Inc. 
• Ann Marie Chischilly, Executive Director, Institute for 

Tribal Environmental Professionals
• Catherine Flowers, Senior Fellow, Environmental Justice 

and Civic Engagement at the Center for Earth Ethics
• Zoe Roller, Senior Program Manager, US Water Alliance 

3:00pm – 3:15pm 

Break

Thursday
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3:15pm – 4:45pm 

Series 3: Concurrent Sessions
Reflecting on a Half-Century of Water Policy 
and What Comes Next
Grand Salon 1
In 1969, the Cuyahoga River in Cleveland caught fire for 
the 13th time and became the spark that ignited the 
environmental policy movement. The following year the 
Environmental Protection Agency was established, and 
two of the first pieces of legislation that quickly followed 
were the Clean Water Act and the Safe Water Drinking Act. 
We have achieved significant increases in environmental 
quality in the half-century since the Cuyahoga River fire, 
but many regulations have not been updated in over 20 
years. The One Water movement is about holistic water 
management, but does the structure of our existing 
policies enable us to achieve this goal? This session will 
explore the strides the clean water movement has made 
in the last 50 years and what should be prioritized to 
secure the next 50. 
Moderator: Martin Doyle, Director, Water Policy Program, 
Nicholas Institute for Environmental Policy Solutions,  
Duke University 
Speakers:
• Rudolph Chow, Director, Baltimore City Department of 

Public Works
• Ted Henifin, General Manager, Hampton Roads Sanitation 

District
• Joan Leary Matthews, Senior Attorney and Director, Urban 

Water Management, Natural Resources Defense Council
• Andrew Sawyers, Director, Office of Wastewater Manage-

ment, US Environmental Protection Agency

Consolidating Water Utility Service—
Understanding the Value Proposition
Grand Salon 2
Water utilities face incredible and increasing operating 
pressures and expenses. Consolidating water utility 
services is one of many options communities can consider 
to leverage economies of scale and improve water 
service. While an important tool, utility consolidation is 
also complex and difficult to undertake. Consolidation 
isn’t the right option for every community—the value 
proposition must yield more benefits than costs. Leaders 
need access to data, information, and a clear picture of  
the payoff to justify the journey. To generate understanding 

about what can be accomplished, this session will explore 
different approaches to consolidation, the financial 
impacts, policy and regulatory drivers, and how to work 
towards triple bottom line benefits. 
Moderator: Andy Richardson, Chairman and Chief Executive 
Officer, Greeley and Hansen
Speakers:
• C. Tad Bohannon, Chief Executive Officer, Central 

Arkansas Water
• Juliet ChristianSmith, Senior Program Officer, Water 

Foundation
• Nathan Ohle, Executive Director, Rural Community 

Assistance Partnership, Inc.
• Emily Simonson, Senior Manager, Strategy and Special 

Projects, US Water Alliance 
• Kenneth Waldroup, Assistant Public Utilities Director, 

City of Raleigh

Engineering One Water
Grand Salon 3
Engineering is a crucial component of the changemaking 
process in the One Water movement. Utilities rely on 
engineers as critical partners and thought leaders, and  
our water systems rely on engineers to function. This 
workshop showcases innovation in the engineering com
munity, featuring leaders in the field who design and plan 
for One Water. Participants will learn successful models 
for integrating One Water solutions into engineering 
practices and how thoughtful planning builds crosssector 
relation ships towards One Water goals. Our panelists 
will share the barriers they have faced, how they have 
overcome them, and how their internal project delivery 
culture and practices have changed as a result.
Moderator: Emily Feenstra, Managing Director, Government 
Relations and Infrastructure Initiatives, American Society  
of Civil Engineers
Speakers:
• Wendy Broley, Vice President, One Water, Brown and 

Caldwell 
• Robert Puente, President and Chief Executive Officer, 

San Antonio Water System
• Timothy Thomure, Director, Tucson Water
• Hala Titus, Vice President and Director, West Pacific Region, 

CDM Smith
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Arts, Culture, and One Water Expansion
Grand Salon 4
One Water isn’t just about breaking down the silos in the 
water sector—it’s about reconceptualizing water manage
ment in an inclusive and innovative way. Arts and culture 
can be essential tools to address water challenges.  
Last year, the US Water Alliance and ArtPlace America 
embarked on collaborative, groundbreaking report at 
the intersection of water, arts, and culture, Advancing 
One Water Through Arts and Culture: A Blueprint for Action. 
The report provides a framework for how leaders can 
incorporate arts and culture strategies into the water 
sector, as well as case studies of successful arts, culture, 
and water work taking place across the country. This 
session spotlights leaders using arts and culture strategies 
for problem solving in the water sector and participants 
will explore ways in which they can apply these strategies 
in their communities.
Moderator: Jamie Hand, Director of Research Strategies, 
ArtPlace America 
Speakers:
• Tracie Hall, Director, Culture Program, The Joyce Foundation
• Douglas Hooker, Executive Director, Atlanta Regional 

Commission
• ashley sparks, Artist

States and One Water
Grand Salon 7
States create the enabling conditions for One Water. While 
we need federal support for solving our nation’s water 
challenges, water is ultimately a local issue. As actors 
closer to the problems on the ground, state policymakers 
are well positioned to advance One Water solutions. This 
session highlights the role that state policymakers play in 
implementing and enforcing existing policy, giving flexi-
bility and support to municipalities, and drawing public 
attention to water challenges and solutions. Attendees 
will hear from top state officials who are driving One 
Water policies and regulation. With insights from experts, 
participants will be prepared to take innovative concepts 
back home, including concrete ideas for how to build 
public and political will for One Water with state officials 
on both sides of the aisle. 
Moderator: Elizabeth Cisar, Senior Program Officer, 
Environment Program, Joyce Foundation

Speakers:
• Preston Cole, Secretary of Natural Resources, Wisconsin 

Department of Natural Resources
• Catherine McCabe, Commissioner, Department of 

Environmental Protection, State of New Jersey
• Mike Naig, Secretary of Agriculture, Iowa Department of 

Agriculture and Land Stewardship

Trust: The Essential Ingredient for Improved 
Water Outcomes
Grand Salon 8
This is an unprecedented moment in modern history, 
where we have the lowest levels of trust in institutions 
and in our fellow Americans. A staggering 68 percent of 
Americans only trust the government to do what is right 
some of the time, while 11 percent say they never trust  
the government. The challenge of eroding public trust is 
being felt deeply in the water sector—consider, for 
example, very visible water crises from lead contamination 
in Flint, to boil water advisories, to extreme weather 
events that rip communities apart. At the same time, we 
know that trust—in both institutions and in people—is 
the secret ingredient to driving any kind of systemic and 
sustainable change. What is institutional trust? How  
do you build social capacity in a community? Where do 
you start when trust must be rebuilt in communities 
struggling with inequity, failing infrastructure, or climate 
impacts? This interactive workshop will dive into these 
tough conversations with an expert panel of utility leaders, 
community leaders, and researchers. 
Moderator: Joya Banerjee, Senior Program Officer,  
S.D. Bechtel Jr. Foundation
Speakers:
• David Bersoff, Senior Vice President and Head of Global 

Thought Leadership, Edelman 
• Michael Harris, Partner, Flint Development Corporation
• George Hawkins, Founder and Executive Director, 

Moonshot Missions and Board Member, US Water Alliance

4:45pm – 5:00pm 

Break
 

5:00pm – 6:30pm 

Networking Reception at the JW Marriott
Grand Salon 5–6 Foyer
 

Thursday
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Friday  
September 20
Sessions: 
Plenaries & Workshops
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Friday

7:00am – 7:30am 

Morning Yoga
Lake View Terrace by Pool, 5th Floor
Start the morning with 30 minutes of gentle yoga. We  
will move through simple yoga stretches and breathing 
exercises, preparing our bodies and minds for the day’s 
stimulating One Water discussions. The class will be led 
by Austinbased yoga instructor Tamara Yarborough.

7:30am – 9:30am

Registration Open
Grand Salon 5–6 Foyer

8:00am – 9:00am

Continental Breakfast and Networking 
Grand Salon 5–6 Foyer

9:00am – 10:15am

Morning Plenary 
Finding the “WE” in Water
Grand Salon 5–6
The One Water approach is all about aligning diverse 
interests to identify and implement common ground 
solutions to our nation’s thorniest water challenges. 
Building and sustaining crosssector collaboration that 
produces durable outcomes is easier said than done— 
it requires patience, flexibility, and pushing beyond 
business as usual. How can we align for One Water impact? 
How do we move from the “us versus them” thinking  
that is so dominant in today’s culture and politics and find 
the “we”? This plenary session features innovative 
changemakers who are finding and scaling cross-sector 
One Water solutions.
Moderator: Charles Fishman, Contributing Editor, Fast 
Company and Author, The Big Thirst
Speakers: 
• David Beckman, President, Pisces Foundation 
• Brenda Coley, Co-Executive Director, Milwaukee Water 

Commons
• Radhika Fox, Chief Executive Officer, US Water Alliance
• Mami Hara, General Manager and Chief Executive Officer, 

Seattle Public Utilities and Board Member, US Water 
Alliance

10:15am – 10:30am

Break
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10:30am – 12:00pm

Series 4: Concurrent Sessions
Water Reuse and Resource Recovery
Grand Salon 1
Utilities are taking big, bold steps to operationalize  
One Water. Underpinned by forwardthinking policy and 
technology development, utilities are pursuing many 
forms and scales of resource recovery. Such strategies 
maximize the value of every drop of water by recovering 
resources for beneficial reuse.  From large-scale water 
reuse and inland desalination to capturing and treating 
water resources onsite for use at the building scale, 
communities are filling the gap in water supply with 
innovative recycling programs. Others are going beyond 
the traditional mandate of a utility, generating biogas 
from wastewater and using it to power the electric grid 
or recovering valuable nutrients. This session features 
innovative leaders recovering resources for a sustainable 
water future.
Moderator: Adam Krantz, Chief Executive Officer, National 
Association of Clean Water Agencies
Speakers:
• Charles Drake, Vice President, Tetra Tech
• Karen Guz, Director of Water Conservation, San Antonio 

Water System 
• Terry Leeds, Director, KC Water
• Brian Perkovich, Executive Director, Metropolitan Water 

Reclamation District of Greater Chicago
• Robert Stefani, Environmental Program Coordinator, 

Austin Water, Conservation Division

Striking A Balance: Preserving Affordability, 
Investing in Water Infrastructure
Grand Salon 2
Water affordability is receiving an unprecedented amount 
of attention nationally. Many utilities, cities, and states are 
implementing new affordability programs. Community
based organizations are driving new forms of resident 
engagement and organizing to build public and political 
will for the human right to water and affordability for all. 
While the problem of water affordability for lowerincome 
people is a growing problem, so is the state of our aging 
water and wastewater systems. A multifaceted approach 
is needed to ensure that lowincome households have 
reliable and affordable water and wastewater service, and 
that we keep our water and wastewater systems in a 
state of good repair. How do we build shared priorities 
and new collaborations to foster water affordability? 
What innovative approaches are being undertaken and 
how do we scale them? This crosssector panel will 
explore these and other issues.
Moderator: Tim A. Eder, Program Officer, Charles Stewart 
Mott Foundation
Speakers:
• Christine Boyle, Founder and Chief Executive Officer, 

Valor Water Analytics (a Xylem brand)
• Gary Brown, Director, Detroit Water and Sewerage 

Department
• Rahwa Ghirmatzion, Executive Director, PUSH Buffalo
• David Goldwater, Vice President, Stantec
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Friday

New Frontiers in Innovative Water Financing
Grand Salon 3
Breakthroughs in financing are creating a new landscape 
for One Water projects that impart benefits to communities, 
economies, and ecosystems. Innovative publicprivate 
financing mechanisms, impact investing, pay for success, 
and building water markets are being deployed on a 
range of One Water projects from green infrastructure, to 
sustainable agriculture, to traditional grey infrastructure 
projects. This session will feature innovative approaches 
to addressing the water investment finance gap that 
exists—all with the goal of accelerating the adoption of 
One Water in communities across America.
Moderator: Hank Habicht, Principal, Global Water 2020 
and Board Member, US Water Alliance
Speakers:
• Mark Bryer, Director, Chesapeake Bay Program, The Nature 

Conservancy
• Peter Gross, Water Entrepreneur, Emerson Collective 
• Eric Letsinger, Founder and Chief Executive Officer, 

Quantified Ventures
• Sharlene Leurig, Chief Executive Officer, Texas Water Trade

Next Steps in Green Infrastructure Strategy 
Grand Salon 4
A lynchpin of One Water, green infrastructure projects 
are key to stormwater management, park or open space 
accessibility, climate resilience, neighborhood revitalization, 
public health, and workforce development. Some cities 
are also leveraging green infrastructure as a critical 
pathway to water equity. This multiple-benefits approach, 
a hallmark of One Water, means that green infrastructure 
projects can deliver value to a range of stakeholders and 
attract funding from a variety of sources. In this session, 
hear from practitioners that are taking the field of green 
infrastructure to the next level as they collaborate, 
finance, design, and measure the multi-benefit impact  
of green infrastructure projects. 
Moderator: Paula Conolly, Director, Green Infrastructure 
Leadership Exchange
Speakers:
• Gary Belan, Senior Director, Clean Water Supply, American 

Rivers
• Nicole Chavas, Chief Executive Officer and Co-Founder, 

Greenprint Partners 
• Na’Taki Osborne Jelks, Executive Director and Board 

Chairperson, West Atlanta Watershed Alliance
• Andy Kricun, Executive Director and Chief Engineer, 

Camden County Municipal Utilities Authority 

12:00pm – 1:30pm

Closing Luncheon Plenary and 
Luncheon Celebration 
From the Heart of Texas to Home: 
One Water Commitments  
to Action
Grand Salon 5–6
Let’s take the next step together, assemble key learnings 
from the past two days, and turn them into action back 
home. During our closing plenary we will focus on how to 
best work with our colleagues, neighbors, and diverse 
stakeholders to craft America’s water future. Our day will 
close with both celebration and new beginnings as our 
One Water delegations reveal their accomplishments over 
the past year and make inspiring commitments to action 
for the year to come.  

1:30pm

Adjourn
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Our Sponsors
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The US Water Alliance thanks our Sponsors for their 
generous support of One Water Summit 2019—without 
them this event would not be possible. Our Sponsors  
are true leaders in the One Water movement. 

Our Sponsors
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We never forget that at the end of every water pipe there’s 
a family depending on us to provide life’s most critical need. 
That every treatment plant serves as a barrier against potential 
disease. And that every community should be stronger because 
we are there.

WE KEEP LIFE FLOWING™

QUALITY,  
CARE AND VALUE 
DELIVERED

IN EVERY DROP
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ONE WATER
ONE WATER

One Water solutions integrated across technologies, 
systems, operations, sectors and more. 

Learn more at bv.com/WaterReport

For All

All For

BrownandCaldwell.com

Thinking of water  
in new ways
Reimagining the water cycle to 
create sustainable water supplies 
for the future.
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Proud to Support  
the US Water  

Alliance and the  
One Water Summit

www.evoqua.com

TRANSFORMING WATER. 
ENRICHING LIFE.



The Kresge Foundation is proud 
to support the US Water Alliance 
and One Water Summit 2019.

Kresge’s Climate Resilient and Equitable Water 
Systems Initiative: aimed at transforming 
urban stormwater and wastewater systems 
so they provide reliable, equitable and 
innovative services to communities despite the 
uncertainties introduced by climate change.
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Our Sponsors
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Design with community in mind
stantec.com/water
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Strengthening Communities with Smarter Water
Water managers are community heroes who make difficult 
ttrade-offs every day. Top of mind for many? How to make 
needed investments in safe and resilient water systems… 
without making water unaffordable for the community. 
Xylem is helping utilities transform the economics of water 
management with Decision Intelligence solutions that 
address the toughest challenges in water at dramatically 
llower cost. Cut leakage, end sewer overflows, reduce energy 
waste, prevent drinking water violations, and affordably 
achieve your community’s aspirations…all with secure and 
proven digital solutions from a partner you can trust.

That’s the power of decision intelligence.

LET’S SOLVE WATER WITH
DECISION INTELLIGENCE

xylem.com/decision-intelligence 

Sign Up Today!
imagineadaywithoutwater.org/signup

Our Sponsors
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Passionate about what 
we do, we deliver a 
quality product safely, 
on time, and within 
the budget.

Environment

cdmsmith.com

With 70 years 

of engineering 

and construction 

experience, we 

know a thing or two 

about integrating 

thought leadership 

with boundary 

pushing technology 

to improve our 

environment and 

infrastructure.

listen. think. deliver.

Leading  
with Science®

For the past 16 years ENR 
has ranked Tetra Tech #1 
in Water. Tetra Tech 
provides innovative, 
sustainable solutions for 
every phase of the water 
cycle, from source water 
protection to wastewater 
reuse. 

tetratech.com/water   |   
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2019

NOMINATE YOUR TOP 
MUNICIPAL WATER OR 

WASTEWATER PROJECT
The Water & Wastes Digest editorial team invites you to  
submit your most remarkable and innovative projects.

The best of the best will be recognized in the December 2019 
WWD Reference Guide and at a special WWD-hosted award 

ceremony during WEFTEC 2019.
 

Submit your project today at:  
www.wwdmag.com/top-projects-nomination.

 
Nomination deadline: Aug. 1, 2019

 
*All water and wastewater entries must highlight an industry-specific project that 

was in its design or construction phase over the past 18 months.

CONNECTING AMERICANS TO 

THE VALUE OF WATER IN OUR LIVES.

@ T H E WAT E R M A I N  |      @ T H E _ WAT E R _ M A I N

L E A R N  M O R E  AT  
T H E WAT E R M A I N . O R G

The world’s leader in research and inno-
vation, The Water Research Foundation 
is advancing the science of water to meet 
the evolving needs of the water sector. 
Our research benefits all areas of the 
water sector, as well as agriculture, 
energy, watershed management, and 
other commercial industries.

Leading One Water 
Research and Innovation

Our Sponsors
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The US Water Alliance advances policies and programs  
to secure a sustainable water future for all.

Notice of Filming and Photography
By attending One Water Summit 2019, you enter an area where photography, audio, 
and video recording may occur. By entering the event premises, you consent to 
photography, audio recording, video recording and its/their release, publication, 
exhibition, or reproduction to be used by the US Water Alliance. By entering the 
event premises, you waive all rights for payment or royalties in connection with 
any use, as well as the right to approve any photo, video, or audio recording. 

Oakland, CA
1970 Broadway 
Suite 950 
Oakland, CA 94612
(415) 9219010

Washington, DC
1010 Vermont Avenue NW 
Suite 1100 
Washington DC 20005 
(202) 7897751





©2019 US Water Alliance. All rights reserved.

One Water, One Future.

@USWaterAlliance
#OneWater

www.uswateralliance.org
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